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1.1 Research Background 

Walking into LCC feels like stepping into a world of color, 

with languages, cultures, and creative expressions 

blending into a unique tapestry. But behind this lively 

scene lies a deeper question: How does each student, 

with their own cultural background, find a sense of 

belonging here? Coming from a Han-centered society 

to multicultural Malaysia and now to London, I’ve 

experienced both the beauty and complexity of living in 

diverse environments. This research is about exploring 

how LCC can be a place where individuality and unity 

thrive together, and where everyone’s story feels valued.
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Plate 1.1.1 LCC building



1.2 My Positionality

My identity experience has made me deeply 

realize that everyone will become a special 

cultural intersection individual because of their 

own upbringing, education and life experience. 

My journey through a predominantly Han 

Chinese society, multicultural Malaysia, and 

Western-centric London has deepened my 

understanding of cultural integration and identity. 

At LCC, I’ve witnessed the excitement and 

challenges of cultural convergence, such as 

balancing uniqueness with belonging. 
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These experiences inspire my research to foster 

an inclusive campus environment where every 

student’s unique cultural narrative is 

acknowledged, respected, and valued, allowing 

them to feel connected while embracing their 

individuality.
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Diagram 1.3.1 Brainstorming Sketch



1.3 Research Goals

This research explores cultural diversity and 

inclusivity at LCC, examining how students 

maintain their unique identities while fostering 

belonging. Objectives include assessing current 

inclusivity levels, identifying challenges in 

balancing individuality and community, proposing 

actionable strategies for enhanced cultural 

expression, and fostering a deeper understanding 

of cultural intersections in a creative academic 

environment.
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1.4 Limitations and Significance

This research explores cultural diversity and 

inclusivity at LCC, examining how students 

maintain their unique identities while fostering 

belonging. Objectives include assessing current 

inclusivity levels, identifying challenges in 

balancing individuality and community, proposing 

actionable strategies for enhanced cultural 

expression, and fostering a deeper understanding 

of cultural intersections in a creative academic 

environment.
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2.1 Theoretical Background of 
Cultural Diversity and Inclusivity

Cultural diversity fosters creativity, understanding, 

and innovation (Banks, 2007), but its potential is 

fully realized only through inclusivity. Inclusivity 

ensures equality and shared spaces at institutional 

and individual levels (Parekh, 2002). Theories such 

as Culturally Responsive Teaching highlight the 

need to integrate students' cultural identities into 

education to enhance engagement and equity 

(Gay, 2018). Similarly, Acculturation Theory 

suggests that achieving intercultural harmony 

requires balancing cultural uniqueness with a
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collective sense of belonging (Berry, 2006).

In arts and design, diverse cultural intersections 

promote innovation. However, these efforts 

require systemic support and adequate resources 

to ensure effectiveness (Ashley et al., 2022). The 

lack of inclusive policies often limits diversity's 

potential, underscoring the need for targeted 

strategies (Mahmud, 2023).



2.1 Theoretical Background of 
Cultural Diversity and Inclusivity

Reflection:

This theoretical foundation underscores the complexity of achieving cultural inclusivity. The balance 

between individual uniqueness and collective belonging remains central, particularly in educational settings 

like LCC. While theoretical frameworks provide a foundation, translating these into actionable strategies 

highlights the gap between ideals and practice. This reflection shapes the lens through which I explore 

inclusivity at LCC, focusing on creating environments where students not only coexist but thrive collectively.
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CULTURALLY 
RESPONSIVE 

TEACHING

ACCULTURATI
ON THEORY

Cultural identity

Student participation

Educational equity

Cultural uniqueness

Sense of belonging

The balance between cultural 
inclusion and diversity in education

Diagram 2.1.1 Theoretical Frame



2.2 Cultural Inclusivity in 
Educational Environments (at LCC) 

The London College of Communication (LCC) 

represents an international hub with students from 

over 100 countries, fostering a vibrant cultural 

ecosystem (London College of Communication, 

2020). With 48% of its students identifying as 

B.A.M.E, surpassing the UK higher education 

average (UAL Equality, Diversity and Inclusion: 

Annual Report 2022/23, 2023). LCC exemplifies 

cultural diversity. Initiatives such as multi-purpose 

religious spaces, cultural festivals like Black History 

Month, and student-led art programs illustrate
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efforts to enhance inclusion.

Cultural diversity fuels creativity and mutual 

respect while driving artistic innovation (Ashley et 

al., 2022). Yet, challenges like restricted cultural 

expression and a lack of belonging persist.

Plate 2.2.1 Black History Month



2.2 Cultural Inclusivity in 
Educational Environments (at LCC) 

Reflection:

While LCC demonstrates a strong foundation in 

cultural inclusivity, it faces critical challenges in 

ensuring equitable cultural expression and 

belonging. These reflections highlight a need for 

deeper exploration into how educational practices 

can balance individuality and community. This 

understanding informs my study, aiming to 

uncover actionable pathways for fostering 

inclusivity and mutual understanding in such a 

diverse educational setting.
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Plate 2.2.2 Announcement Wall

Plate 2.2.3 Decorations in w317



2.2 Cultural Inclusivity in 
Educational Environments (at LCC) 
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Plate 2.2.4 Interactive Wall Plate 2.2.5 Student Union Plate 2.2.6 Academic Support

Plate 2.2.7 Bar Plate 2.2.8 Mental Health Care



2.3 Case Study: 
Baba-Nyonya Culture as a Model 
of Cultural Fusion

The Baba-Nyonya culture exemplifies how distinct 

cultures can blend through interaction, creating a 

harmonious fusion rather than existing in isolation 

(Kawangit, 2015; Ng, 2018). The Baba-Nyonya 

culture exemplifies how distinct cultures can blend 

through interaction, creating a harmonious fusion 

rather than existing in isolation (Kawangit, 2015; 

Ng, 2018). For individuals, it shows how diverse 

influences can coexist while maintaining a core 

identity (Berry, 2006), a valuable model for
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globalized students who embody cultural 

intersections(Banks, 2007). In education, this 

culture highlights how campuses like LCC can 

foster inclusivity through deeper cultural 

integration, addressing barriers to expression 

despite existing diversity efforts (UAL Equality, 

Diversity and Inclusion: Annual Report 2022/23, 

2023).



2.3 Case Study: 
Baba-Nyonya Culture as a Model of Cultural Fusion

Reflection: 

Nyonya culture reveals that 

integration creates shared identities 

through interaction. It inspires me 

to explore practical ways LCC can 

foster environments where students 

confidently express themselves 

while building collective belonging.
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Plate 2.3.1 Baba-Nyonya Culture
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3.1 Questionnaire: Exploring 
Perceptions of Cultural Diversity

Design and Purpose: 

The questionnaire served as the initial step in the 

research process, laying the groundwork for 

subsequent interviews and workshops. Designed 

to assess perceptions of cultural diversity and 

inclusivity at LCC, it explored how students' 

cultural backgrounds shaped their campus 

experiences. With 150 responses, the survey 

employed multiple-choice and Likert-scale 

questions, providing quantitative insights into key
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themes such as self-expression, belonging, and 

emotional well-being, which informed and refined 

the design of later qualitative methods (Creswell & 

Poth, 2016).

Plate 3.1.1 Questionnaire



3.1 Questionnaire: Exploring 
Perceptions of Cultural Diversity

Composition of Cultural Background:
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3.1 Questionnaire: Exploring Perceptions of Cultural Diversity
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Key Findings : 

Approximately 60% of participants reported that their cultural background significantly influenced self-

expression, while 40% indicated adapting to dominant cultural norms in group settings.

To what extent does your cultural background 
influence your self-expression at LCC?

To what extent does your cultural background affect 
your behavior and expression in group activities?

39.1%

31.3%

16.5%

42.6%

33.9%

13%



3.1 Questionnaire: Exploring Perceptions of Cultural Diversity
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Key Findings: 

While 65% felt LCC offered 

opportunities for cultural expression, 

30% remained neutral, reflecting 

potential gaps in inclusivity. 

Emotional well-being emerged as a 

key concern, with 46% agreeing that 

maintaining cultural identity 

positively impacted their emotional 

state (Berry, 2006).

To what extent does your cultural background 
influence your self-expression at LCC?

Do you feel that LCC provides enough space for 
students from different cultural backgrounds to 
express their uniqueness?

33.9%

28.7%

27%

49.6%

35.7%

10.4%

3.5%
0.9%



3.1 Questionnaire: Exploring Perceptions of Cultural Diversity
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Key Findings: 

Emotional well-being emerged as a key concern, with 46% 

agreeing that maintaining cultural identity positively 

impacted their emotional state.

These findings provided essential context for shaping 

interview questions and workshop activities, ensuring a 

deeper exploration of student experiences and actionable 

insights.

In LCC’s multicultural environment, do you feel that 
maintaining your cultural identity has a positive 
impact on your emotional well-being?

47%

34.8%

15.7%

2.6%
0%



3.1 Questionnaire: Exploring Perceptions of Cultural Diversity
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Diagram 3.1.2 Research Design Development



3.2 Interviews: Insights into Lived 
Experiences

Design and Purpose:

The interviews aimed to explore personal 

narratives and lived experiences of six students 

from diverse cultural backgrounds at LCC. 

Participants were selected based on varying 

ethnicities, regions, and cultural identities to 

ensure rich insights. The purpose was to delve into 

how cultural diversity impacts self-expression, 

social interactions, and belonging. As a follow-up 

to the questionnaire, these interviews offered 

nuanced perspectives, setting the stage for deeper 

understanding and future workshops.
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Record Link:

https://drive.google.com/drive/folders/1guWjqy7o

rOaD7hb2WYgFiHOqd5lkNMi4?usp=drive_link

Plate 3.2.1 Interview



3.2 Interviews: Insights into Lived 
Experiences

Interviewees: 
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Tyrese Oyovwi

BA Year 2

British nationality, African and Caribbean

Judy Sabri

Graduate Diploma

British nationality, Egyptian

Wing

Master in Arts

Taiwan

Nanako

Master in Arts

Japan

Farid Tan

Master in Arts

Singapore, Chinese-Malay mix

Josh

Master in Arts

Britain



3.2 Interviews: Insights into Lived 
Experiences

Key Themes and Findings:

The interviews revealed three recurring themes. 

First, cultural self-expression varied; some 

participants showcased their identities through 

food or language, while others avoided overt 

displays due to perceived stereotypes. Second, 

social interactions were enriched yet occasionally 

strained by cultural misunderstandings or 

language barriers. For instance, participants like 

Farid leveraged their bicultural backgrounds for 

connection, whereas Judy struggled with limited
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halal food options. Finally, belonging and inclusion 

emerged as a dual-edged sword. While LCC's 

multicultural ethos generally fostered acceptance, 

certain cultural groups felt underrepresented. 

Suggestions included more student-led cultural 

events and tailored resources for minority groups.

Insights reinforced the importance of addressing 

nuanced cultural needs. They highlighted how 

diversity can be both a strength and a challenge, 

underlining the necessity for proactive institutional 

support to deepen cultural inclusion and 

belonging.

 



3.3 Workshop: Unity in Diversity

Design and Purpose: 

The workshop, titled "Unity in Diversity," was designed to explore 

cultural inclusivity and expression at LCC. It engaged participants 

in activities like mapping cultural experiences, symbolizing 

personal identities, and envisioning a future inclusive campus. 

This hands-on approach encouraged students from diverse 

backgrounds to reflect on their experiences, voice their 

challenges, and collaboratively brainstorm solutions. As a 

culmination of my research, the workshop aimed to build cultural 

pathways connecting individuality and belonging.
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Plate 3.3.1 Workshop Poster



3.3 Workshop: Unity in Diversity

Outputs and Insights: 

The Cultural Wall revealed that many 

participants had undergone multiple cultural 

transitions, which shaped their identities. 

Symbols like food and landmarks emerged 

as key cultural expressions, with food 

reflecting both nostalgia and adaptation to 

new environments.
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Plate 3.3.2 Workshop- Cultural Diversity Wall



3.3 Workshop: Unity in Diversity

Outputs and Insights: 

In the Campus Map activity, participants 

praised the library for fostering cultural 

sharing and W317 for its collaborative 

atmosphere. However, they highlighted gaps 

such as insufficient shared spaces, limited 

food diversity, and the need for multi-faith 

prayer rooms. Suggestions included adding 

more inclusive facilities and hosting cultural 

exchange events.
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Plate 3.3.3 Workshop- LCC Cultural Map



3.3 Workshop: Unity in Diversity

Outputs and Insights: 

The Cultural Exchange Pathway highlighted two visions: one advocating for greater representation of 

individual cultures through infrastructure and activities, and the other emphasizing interaction and shared 

projects to foster belonging. Together, these insights propose complementary strategies to enhance 

inclusivity and unity at LCC.
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Plate 3.3.4 Workshop- Cultural Exchange Pathway 



3.3 Workshop: Unity in Diversity
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Plate 3.3.5 Workshop Process 
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4.1 Balancing Cultural Uniqueness and Belonging

Balancing cultural uniqueness with belonging 

emerged as a key theme across the study. Data 

showed that students value their individual cultural 

identities yet often feel the need to adapt to the 

dominant norms at LCC. Some students expressed 

a desire for culturally specific spaces and activities, 

such as more diverse food options and spaces 

reflecting their heritage. Others argued that 

belonging is fostered through interactions rather 

than individual representation. This reflects Berry’s 

(2006) acculturation model, which highlights
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integration as an ideal approach for achieving 

both uniqueness and collective unity. This balance 

is particularly vital in fostering both creativity and 

cohesion.

Assimil
ation

Separat
ion

Margina
lization

Integrat
ion

Uniqueness

Belonging

Diagram 4.1.1 Berry’s Acculturation Model 



4.2 Implications for LCC Practices

The findings point to actionable insights for LCC’s 

cultural practices. While current facilities like the 

library and W317 are valued, the lack of shared, 

inclusive spaces and culturally diverse resources 

limits cross-cultural dialogue. Drawing inspiration 

from Baba-Nyonya culture, LCC could host 

collaborative cultural events and introduce 

multilingual resources. Furthermore, addressing 

overlooked needs, such as prayer rooms or 

culturally specific restrooms, could enhance 

inclusivity. Embedding cultural awareness into

overlooked needs, such as prayer rooms or
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culturally specific restrooms, could enhance 

inclusivity. Embedding cultural awareness into 

faculty training and course design may also reduce 

biases, promoting equity. These steps would align 

with Ashley et al.’s (2022) emphasis on systemic 

approaches for fostering cultural inclusion in arts 

education.



4.3 Implications for LCC Practices

The insights from LCC’s cultural landscape resonate with global 

frameworks on diversity and inclusion. UAL’s emphasis on creative 

collaboration mirrors theories like culturally responsive pedagogy (Gay, 

2018), which suggests aligning learning environments with students’ 

cultural contexts. Moreover, the integration-focused approach aligns 

with the Sustainable Development Goals (UNESCO, 2017), promoting 

inclusive and equitable education. LCC’s multicultural campus is an 

experimental microcosm for these frameworks, offering opportunities to 

model best practices. The dual perspectives on cultural representation 

versus integration highlight the complexity of fostering a global, 

inclusive academic environment. Reflection on these frameworks 

underscores the potential for LCC to lead in educational inclusivity.
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5.1 Reflection on Research Findings

This research has illuminated the intricate balance 

between maintaining cultural uniqueness and 

fostering a collective sense of belonging. Findings 

from questionnaires revealed that while students 

value their cultural identities, many feel the need 

to adapt to dominant norms. Interviews and 

workshops highlighted practical needs, such as 

diverse food options, inclusive spaces, and 

enhanced cultural exchange opportunities. These 

findings underscore the dual pathways to 

inclusivity: cultural representation and integration, 

both of which are essential for creating a thriving 

multicultural campus.
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5.2 Implications for Social 
Innovation and Sustainable Futures

The study aligns closely with the principles of 

social innovation, emphasizing the importance of 

inclusive design in fostering cultural harmony. LCC, 

as a microcosm of global diversity, provides a 

unique testing ground for sustainable practices in 

education. By embedding cultural inclusivity into 

campus infrastructure, academic programs, and 

student services, LCC can become a model for 

fostering creativity and equity. This requires a 

systemic approach, addressing spatial, social, and 

institutional dimensions.



5.3 Future Design Directions: 

Future initiatives could include 

modular spaces for collaborative 

learning, immersive cultural 

exchange programs, and 

sustainable infrastructure catering 

to diverse needs. These 

interventions aim to ensure that 

every student at LCC can express 

their unique identity while feeling 

part of a cohesive community.
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Diagram 5.3.1 Enlightenment
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Appendix 1: Questionnaire & Data
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Appendix 1: Questionnaire & Data
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Appendix 1: Questionnaire & Data
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Appendix 1: Questionnaire & Data Appendix 2: Interview Outline
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Appendix 2: Interview Outline
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Appendix 3: Interview Analysis
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Appendix 3: Interview Analysis
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Appendix 3: Interview Analysis



49|

58

Appendix 3: Interview Analysis



50|

58

Appendix 3: Interview Analysis
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Appendix 3: Interview Analysis
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Appendix 3: Interview Analysis
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Appendix 3: Interview Analysis
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Appendix 3: Interview Analysis
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Appendix 3: Interview Analysis
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Appendix 4: Workshop Plan
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Appendix 4: Workshop Plan
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Appendix 5: Workshop Flow


